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CMMI Level 5 (Dev)  
 SSE-CMM Level 5(v.3.3) for Security 

System, ISO 20000-1:2011, ISO 
27001:2013,  

ISO 9001:2008,  
Social Accountability 8000 

 

Quality  

ICD 10, CPT, LOINC, CDA, CCR, 
HL7 V3, FHIR, 

 DICOM, DDB, ASTM 
JCI | NABL |NABH| ACHS| 

EMRAM | ABHA 

Standards & Compliance  

TÜV-STAR Rating 4  
For Corporate Governance & Integrity, 
Occupational Health & Safety, Quality, 

Environment, Information Security, 
Corporate Social Responsibility, 

Financial Disclosure, 
Brand/Innovation, Fair Trade & 

Competition. 

Certifications 



Our Prime Clients - India 

 109 Hospitals &  
4000 Health Centres  

Employees State 
Insurance 
Corporation of India. 

136 Health Centers 

 National Institute of Mendel 
 Health & Neuro Sciences  



Our Key Clients - MEA Region 
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RHES Core Application 
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RHES FUNCTIONAL & SOLUTION ARCHITECTURE 

Patient Portal 

  
  

Tele-Consultation 

Form Designer 

Medical Records 
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WhatsApp Business 

WhatsApp Business 

AI Interventions  

• Tamper proof Voice to Text - Seamlessly capturing patient-doctor conversations through AI-
powered Voice-to-Text, securely stored and verified on blockchain for trusted, tamper-proof 
medical records. 
 

• Scribe to Text - Simplifying life for nurses and doctors by digitizing clinical documents in 
real-time no more bulky paper files, just seamless, instant access to patient records. 
 

• AI-Powered Differential Diagnosis - An intelligent clinical support solution where clinician 
input chief complaints and clinical parameters, and AI algorithms instantly suggest possible 
diagnoses enhancing decision-making, saving time, and improving patient outcomes. 

• AI Assistant for Interactive Appointment Booking - A smart, user-friendly virtual assistant 
designed to help users seamlessly book, reschedule, or cancel appointments through 
natural, real-time conversations.  





WhatsApp Business SMS Gateways POS Integration Kiosk Integration 

• Patient Self-Registration / 
Check-In 

• Appointment Mgt 
• Demographic & ABHA 

Updates 
• Bill Payment & Invoice 

Printing 
• Reports Access & Printing 
• Token / Queue System 

Integration 
• Feedback Collection / Patient 

Survey 



Industry Standard Description 

HIS Application Web 2.0 Web enabled application, Web 2.0  

Information access/ transfer protocols  SOAP, HTTP/HTTPS  

Interoperability  Web Services, Open standards  

Information Security  System to be ISO 27001 compliant  

Operational integrity & security management, SM System to be ISO 17799 compliant, ISO 20000 

IT Infrastructure management  ITIL / EITM specifications  

Project Documentation  IEEE/ISO specifications for documentation  

Internet Protocol  IPv6 ready equipment  

UHID  Unique Health Identifier, as a unique (primary or secondary) patient identifier.  

Medical standards  DICOM 3.0 Compliant  

HL 7 / FHIR Seamless handling of inbound and outbound HL7 messages from any system that has 
similar capabilities; V2.3 or above  

Equipment compatibility  All equipment will be used with international bench-marks that are workable in India  

Meta Data and Data Standards (MDDS)  The HIS Solution shall adhere to Meta Data and Data Standards (MDDS) as approved 
by the Ministry of Health & Family Welfare, Government of India.  

International Classification of Traditional Medicine (ICTM)  Ayurveda, Yoga, Unani, Siddha, Homeopathy systems of medicine as distinct from the 
allopathic (Western) system of medicine  

Standards & Compliances RHES Standards & Compliance 
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